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Muscular Dystrophy Association Inc 
Service Delivery Model 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CLIENT ENTRY 
• Self referral 
• Medical or Health Professional referral 
• Registration after confirmation of diagnosis 

ASSESSMENT 
• Needs 
• Requests 

Information Case 
Coordination 

Medical 
Research 

Education & 
Training 

Quality of Life 
Programs 

Advocacy 

COMMUNITY 
• Referral/ follow up 
• Networking 
• Liaison with service providers 

CLIENT EXIT 
• At own request 
• Geographic relocation 
• Circumstantial 
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Additional Information to Support Muscular Dystrophy Association Inc Service Delivery Model 

 
 
 
 
 
 
 

Information Case 
Coordination 

Advocacy Quality of Life 
Program 

Education & 
Training 

• 1800 Freecall 
• Client Info Groups  
• Awareness Week 
• Technical Library 
• Information kits 
• Audio/visual info 
• Internet 
• MD-Chat! 
• MD-Net! 
• Newsletters 
• Newly diagnosed 

information 
• Disorder specific 

information 
• MD Awareness 

Campaign 
• Muscle Clinic 
• Information-MD 

Medical 
Research 

• All ages 

respite 

• All ages 

recreation  

• All ages 

social 

• Adult 

Support 

Groups 

• Parent 

Support 

Groups 

• Training of 
FFYA 

• School 
integration 
staff 

• Therapists 
• Student 

placements 
• Secondary 
• Tertiary 
• Education of 
• Workplace 
• School 
• Extended 

family 
 

• Potential MD 

treatments 

• Potential MD 

cures 

• Presentations 

• Facility tours 

 

• For individuals 
& clients and 
or their 
families 

• On behalf of 
the MD 
Community to 

• Local Govt 
• State Govt 
• Federal Govt 
• Statutory 

Authorities 
• Other service 

providers 

• Workplace 
support 

• Education 
support 

• Referral for 
• IHAS 
• Equipment 
• Services 
• Counselling 

referral for 
• Individuals 
• Families 
• Genetics 


