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Westfield forces disabled man to crawl to sister’s car
Padraic Murphy

A MAN with muscular dystrophy
was forced to crawl to his sister’s
car at a Melbourne shopping
centre after he and his brother
were refused the use of courtesy
wheelchairs by Westfield security
guards.

Ross Costa, 41, dragged himself
across the pavement at the Foun-
tain Gate Centre — made fa-
mous in the TV comedy Kath
and Kim — as his sister Sandra
carried his brother and fellow
sufferer Tony, 44. ‘‘I was crying
as I crawled to the car. We were
all very emotional,’’ Mr Costa
said.

‘‘I fell over, hurt my knee. I
have never been so embarrassed
in my life . . . all the people were
looking, I don’t know what they
were thinking.’’

Westfield spokesman Mark
Ryan yesterday apologised to the
Costa family, blaming an ‘‘over-
zealous interpretation of a tech-
nical clause in a policy’’.

Ms Costa labelled the behav-
iour of security staff ‘‘outrageous
and disgusting’’. Ross and Tony

Costa were allowed to use the
wheelchairs when they entered
the centre in Melbourne’s south-
east, but they encountered trou-
ble with a different security guard
when they were leaving.

The Costa brothers had trav-
elled to Melbourne from their
home near Mildura in northwest
Victoria to visit their sister after
the recent death of their father.

After the incident at the shop-
ping centre, Ross Costa said he
had cancelled the rest of the
day’s activities. ‘‘We were sup-
posed to go to the beach, but me
and my brother didn’t feel like it
any more,’’ Mr Costa said.

The incident, which happened
earlier this month, prompted
Victoria’s Equal Opportunity
Commissioner Helen Szoke to
urge the brothers to formally
complain.

‘‘This is one of the most
appalling breaches of human
rights and human dignity I have
ever come across,’’ Dr Szoke
said. Mr Ryan, who worked as an
adviser to former Labor prime

minister Paul Keating, responded
after the story was aired on
Melbourne radio yesterday.

‘‘The company deeply regrets
the embarrassment and indignity
suffered by the two shoppers and
their family, and will seek to meet
with them privately to apologise
and explain the steps taken to
avoid this or similar incidents
occurring again,’’ Mr Ryan said.

The Muscular Dystrophy As-
sociation of Australia said such
incidents were reasonably com-
mon about 15 years ago.

‘‘As an organisation we have-
n’t received notification of this
kind of complaint for a long
time,’’ executive director Boris
Struk said.

‘‘Whether it’s a strict policy or
someone overstepped the mark,
people should be a bit more
compassionate and caring about
two individuals who needed
assistance to traverse 3m with a
wheelchair,’’ he said.

‘‘What are they going to do —
run away with it?’’
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